FI R HI
TE THR K

HOUSE RULES

TERMS AND CONDITIONS
FOR ACCOMMODATION CONTRACTS

Akakura Kanko Hotel



REBMIEATIL

FI S A

RTITIEBERNZENDPHEICHIE T L WEEZ <20, EIKHELI0ZRICD LDV T, KDM@ FIH
BAIZEDTHDETOTHFOLLIN, B LESTFWELET ORI, EREEE 7RICKD, 207
9 TEIE TR T IV NI O CRHZ BB OB LH T2 2D TINET, XFRORESEHEITHE
PRICEED CAMZNWREE, BRTINVETOBEEZADRNELH D TTOTRHICITHESLZINET LD

2. BEWHLHIFTET,

1

B B m

THRAE IR (Bl®) AR B8 DO
DOElishIE 7 0> MTHBHEIT<IZE 0,

BB D B

1) T EhBEEN S S N2 B3 HsE & JiE
RSN,

2) AHiEnsEIE. 702 MREICHEZBTET
<TEEW,

3) BTIHNDL A LT AFEFEMRO ZF AT

REMEREIC ZTEA I NS BEIEIENED

BEMRBEICTRRSES N,

4)  FEEP R ORE QBRI HidE < 723 0,

R OB OE

1) RSFEND ORI R Y 22 —7 T IHERL
=W,
2) HRRERENTOIHRIE, TEEHNWET,

B E R

1) HENTEHEFEH -KERREDOKTE M
/2 578N TL7ZE 0,

2) BENKV., ERNIIRETT,

3) HEIDOMERKMNIT.FEAODRY DHE
BN RL T ZIVNETOTIHERS Z S0,

4) REZEZRTIVOIF I EHITHA-FBIT- N
— T4 R EBALUSOBEMICZHAR I 5730
TLEE W,

5) FRTINOHABLSKEENOMBZEBREHLZD
XIFEENICEEZBL. HDW0WIFEE LD
L72NTLEE N,

6) HTIVDIBIZEDS KO bDERANTHBNn
BNTL 23,

BRYY

BHEO Y ORE WML R THEEDZRWRERD
TROBD EIETWELEESET . RELMER#
L 72 B0 YNT E AR 16T L TLE
SHTWELEEET,

1) 70—=2)—AICTOBHOY 15 H

. RTFIVATIIEDEEHRDAKIC/E D TEEDYD

HARITAIESEEENET.

1 R NS DMDOELEY,

2) FEAKELEFBIAMEDHD,

3) BREFETLHHOD,

4) FOMEFTHRERLELCSNTNSHOD,

5 S PEMLEET XD FAIIMOBE
HEDOREIZI2 D XD 72T,

6) WhTE=EICHENS &,

7)) TIVT AN T A F - TENE B
EhkhHZ e, BL, BEBMERL. )

8) s DR E I BWLS O ZFIH

9) IR EEY O PO IRGES,



REBRIARTIL

i

(GEFAEE)

B4 MERFIVNEIIEER & O TRk T 2 IR~ RO 2 i
THZKNL, ZOKHKDEDBEZIAICEDBDEL. ORI
EDDIZNFIHIIDOWTIE, ER I —RICHEL S N EEICK S
HEDELET,

2 WUERFIVOES R OMEE K U WP CRAIR U7z & &3
HIEOBE T ND ST, TORKMMELRTHEDELET,

(BB DERIAHR)
B2& URTIVIENZOOHRALZLELS ET2EF, ROFH
EURTIVICH U TWELEEET,

(1) mEn&Es
(2) fEIA H B ORI T E R %
(3) fEikke: (FHIE L THIESE L OEE7T 7 RE itk 5, )
(@) T OMERT IV LGRSO B FIH
2 fERED. ERTPICHIES 2 5 OEN H & B A THEIAOMEZ H
UANZS G BRTIVIE, ZOH U S N m Tl 7z 731
HZKIOHABDNH >/ dbDE L TR L £,

(BRI DAIIE)

B34 RRKIE. URTIVAHTG D HIAS Z K L iz & SR
THHDELET, L. BRTIRHEE LBN o7z T EZFE
HLZEZRE, ZORDTEHD KE A,

2 HIEOBEIC L DERZRNRIL Lz E &, @indik (32
HWASEZII3HE) OERT 7N 2REE L TYRTIVE

DHLHARE, HRTIIMEET DHETIC, BRIV NWEEEET,

3 AT, I EIAFRIERMANIS S N EFEERR L L.
WO RKVBISKOBEZMM T H2HENELC L3, BRI
RNTHEROIEFTHRA L. REDNHNT, BI2ROBEICLD
B DS OBITIRE L £,

4 H2HEOHARZRBEOBEICIDBRTIIVPEELZHETIC
BIINWWEEF WS HHZNETOMhZEREI bOLL
£9. L. HIASOSHMH ZEET DITEZD, BRT LN
TOEZBHEICEHLZHSGITRD £7,

(FAEDZILNWEB LN & ET545H)

WAL BB 2HOBEIIMNOET, SR TIVE, ZRORRLE
FIEOHAS DL NEZEL RN EET RIS LD 2 END
DET,

2 EAZKOHIARZEERHET DTN, YR TIVARIESE 2 HO
HIAS DSHNNE RO 720 o 7B E O 4 3% A S O S H % 7
ELRN O ZEEIL AEHOREIIE LD E L TIROHFWET,

(BREZNBEDES)
$54 MERFIT. RIBI2HBITBNWT, BIRNZENORER IR
ClaWwZ EMBHVET,
(1) WEHOHRABRMN, ZOKFICISRNES,
(2) WEICKVREZORBNENEE,
(3) L LD ETHEN, EHICEL. EHFOHE. ROMTFH
LLIFBROMRICIK T B1TAETEBENNH D LEROEND
EE,
@) \WAL LD LT 2ED. MDA D HNNTEEET D LBOLND L &,
4 BHHBITX 2L LATHOIEEICERT 2 3 CERSFERE
TS BERREVETHET 22 NACIT B L), ).
[FIZEEE24566 5 RE T 2 RBNFE AT [BAHEE] Lvw), )
N HERRRE X IR N FEIRE Z Dftho Rt MBS

o BOMANIIRNFENEEES 22T 2EAZ DOFET
HdLx

N BEATZORED ) LIRBNIFHBIREHET 2ELHDELD

5) \HL X & T 2E, MOBEHEECEL VWERERIZTSE)
Lk &,

6) WHL L) T 2ED, GHRRECTHL LHLLIRDLND
L&,

(D BRI L BANERITAL T O, IZEEN 22 8F 28 2
sEHERDONL &,

(®) R¥, MEEROWE, Zoftitt2BRnHEHIcL NEHSES
TENMTERNEE,

(9) FREMREESEERPIERDOBRET 2HHITHAT D L &,

(B BE DRHRIRIE)

H6S mNEE. BRTIVICHUET, HRENEHRT o Zen
TEEY,

2 MERTIVIZ, HAENTOEDIRIREFHHICK DEREYD
BRI —HE MR L 72 E (B 3RE 2 HOBEIZK D Y RT I
WHIAROSHIH 2158 L T2 DX NWERDIZHETH > T,
T O K D ENCERENEAZR R L2 EE2REXT.)
d BIERE 21T E ALK, ERNRERLZTET, £
U BRTIVDHEARE L HORKIIECZHRITH > T, 20
FARNIEC 21282 T EAEDEARK 2 IR L7z & & D&
BSHAEBII DN T R TINEIREICEA L E IR £

3 MR TIVIF, HRENEEZE L2V THEAIHYH O %8R (b
S5 UDEETERLNIRENTVWSHEIEL, TORZZ 2 K
P LR [Ta-> THEFE L AW EZ ], 2 OmIHEKEREN
BICKDERES N2 D LB LT D I EMHDET,

(HRTIVDEZHIFRBRAE)

TR UETIVE. RIBIFRHEEITBNTIE. @HENERRT

HTEMBVDET,

(1) FEHENEHICEL, EH0RE. AOKFEL IEERO M
IR T 217852 T 5BZN0H 5 RO LN EE, ITFET
B LZEROHEND EE,

QD EHEBED. DA PONTEET LT 0bND L &,

4 BAHE. B8, BHHAEBRENIIRNFREGRS &z oMo
[SZse=SiE Yl

v BHEXIERIFENBEEE 2 XA T 2EAZ OMOEETH
5L

N HEATZORED ) LIRBHFIEIEST 28R H LD

Q)EHEED. MOBARICEL WRBRERIZTESHE L &,

DIEEED., GRFRETHL LHLMIIEOLND L &,

G)EHIBEL BHNESRITAD I TON, XIEGENLEF* 82 28
BHERD LN & &,

(6) REZEATHHITERT 2ERICL NEHI D I EMNTERNE X,

(N FREREEFEERBIESRDORET 258 ICKHT D L &,

®)VBERVEEN COBYE, HPARMEF T 21T H, 2ok
TIVISEES B FIFRRAIOEEIEEIR (KK TR L2 b DITR 2, )iT
bk %,

2 WMRFIVDHIEOBEIZHE DWW THEAZN 2R L X013, @

HEDNWEZREZZT TOARWERY—E2SOR &I &

EJCW IR

(TBADEER)
B8 AR, wEIHYUH., ¥ K)o yor MZBWT, RO
HEZGRL TWEEEET,

(1) EAROKA, G0, Wl AP RO

2) SAEANICH-> TIE, EHEE. KEES. AERMEKOAESAH
(3) HFEH KOHFETERZ]

(4) ZFOMRLRTIVANE LR 5 HTE

2 TEHENELR2FOREOZINE, [ffT/NIT, E\iRk 71
v M= RERERICRDDEZ HECEDITBSET6LEF &
S5MU®, RIEOBERMFICENSEZERL TWEEEET,



(BZEDERRRE)

BOR BHENLRTIINOEEZMM TS HHHIZ, FE3MNS
FHEFETELET., 2L HHEL THAT 258180 TE,
FEH LR ZBRE, RAEHT LN TEXT,

2 UERTFIVZ, mIEOBEICH D 5T WE TE D BRSO
FOMMAIIEL D ZENB D ET, ZOHEITIIXITHET DB IE
BEHLZITET.

(@l ic> &, ERED20%
(2)@E5RE LI, EREDO2H

(FIARADE=F)
F105 ENEIE. BRTIVNICBWTIE, ARTIVNED TEMF
WWEEE L 72 A BANCHE > TWeEE £ T,

(E%e5M)

LAANE S O IR ey (e e i | e R A SR A AV NSy [T o]
T‘gﬂW@ﬁ—KXT%Dﬁk%—%fﬁ%ﬂwtbi?o

2 RIEOFRIZ ME%U% SRV EICIIERICAT TS 2 &N
HDFET, TOHEITIL, BWYRHEEZDSTBASELET,

(HEDXI)

W24 TENEDNTIND REENERFONRIL, BIFKE 112i8F 5
EIAIKDET,

2 AIEOE RSO, WEXIEY R T IV DFE @f_ﬁﬁﬁd\
YT, @ik, 72y M— REZNTRO D155 HIEIC

AR O HFEOBE TSR TIVFR U 2R, 7o l\k%b)fﬁ
STWEEEET,

3 UARTIVNERFICEEERUEL. EANTRICR> 05, |
HEDMERICHER LD > BB BN TS, mHinkeidd Lz
ESCIN

(BRTIVDEE)

W14 HARTIVEL EHIHRKE O BT 2 2K DIRITIC S 72
D, XFZN5DOARBITICEDEREICHEEZ AL LEE, €O
BEEZEELET, 2L, ZNNARTINOHEDIIIHINEHEH
ZE26DTRVWEEE, ZORDTREODEEA.

2 HRTIVE A DKKEITHLT B 720, FREGIGHE EEARBRITN

ALTHDET,

(Y LEEZORENTERONEEDEIRN)

4% MR T IV, BERARCEN L RS ERIETES RN E ST,
EHRD TEZEHT, TEAHROFE—DOFEMICK 2 MOEINER %
HoETHHDELET,

2 MR FIVIE. BIEHOBE I ND S THOERMZ D H o g T
ERRNEEE, ENSHAFEOMEE 2 EIARICSHA N, T OHE
BHIBEREAICHELU L ET, 2EL. RENRETEARNWI &I
DT, HRTFIOEDICIFHT NEZEHAZNE ST, wHEEE2L
HWEE A,

(FEMEDEIR)

BI65 EREN T O 2 MIBTETIC/R - 2Pt XIS A N & E
BIZDWT, k. BHREOBRENAE U EEIE, T, Aulii
NTHHHLEZERE, YRTI)VE. TOBREZEELET.LEZL
WK OEREMITOVTIX, YR T )L NE O OO 5 &
ROEHZETH> T, BARNENZITDORN-ZEEL. YR T
SIS M ZREE L TEOEEEEHELET,

2 EAED. YR T I WIZBREABITIR - 72 AT G N
HMTHoTT7OY MIBHEITICARS AN S7ZHDIZDN T E KT
)V OBGE TR E DI, BHEOEENE U EEIT. YUK
TV, TOEEEREELET, 2L, BHENS HO5 MO
PR XMMHEOHAGEDORN>7ZHDIZDNTIE, %K FIVITEX

FERBIBEND HHEERE, 16HHERES LTHRTIVIZE
DIFEZHEHL T,

(BRAEDOFAMXIIEFTRORE)

H165 BHBROFMMA. BRI > TURTIVICERE L= GE
&, ZOEEMCYRTIVNTHLIEEZITR> TEEZ S > T
BLUEHAERN 7O MIBWTF v 71 >3 5BELLET,

2 E@@ﬁ%x;ﬁ?@hbt@% T8 1A O Fi ) AT s
ERibai ﬁ%tmbMth IZBWT, ZOFAHEMNHHAL
7=EEFF. SR TIVT Fﬁﬁﬁgﬁ%ﬁéﬁé&t% ZZ DR
%RD D %@&Li@“o 7‘:7‘:“L/\ T & DI RN W& I
BENHALZNWEEIZ, BARZED 7T HRREL. TOBRKFD
DERBITETET,

3 Hi 2HOBAIT BT BEINED MY UIERE S OREITONT
DHRTIOEAIL L HOBEITH > TS 1 HOBEIC
AEDOGEICH > TIIFEE 2HOBREITEL 55D ELET,

(BEEDEE)

BIT% ENENYRTIV O #EE CRIRICa L BE, HoF—
DDA NND 5T, BRTFIVIBHFEZBELTHLDTH
ST, HEOERBEEETAS DOTRHD £ A, LEL, §iHE
HOERITE /20, MARTIOBEIITBEICE > THEZ 5 A
EEIF. TOWBEOEDITHELET.

(BAEDEM
18K MHFOMEXIIBRICIDYURTIVMRFZM > L ET
HHEENFIILR TV L, TOEEEZRMHEL TWEZEET,



Akakura Kanko Hotel

HOUSE RULES

To ensure our guests a pleasant and safe stay, the Akakura Kanko Hotel has established the following
House Rules for the use of the hotel facilities as referred to in Article 10 of the Terms and Condi-

tions for Accommodation Contracts.

In a case of negligence or non-observance of the House Rules set herein, the Hotel may refuse the
continued occupancy of the guest room or the use of other facilities by the guest as per Article 7
of the Terms and Conditions for Accommodation Contracts.

The Hotel shall not be liable or responsible for damage caused to any guest or occupant of the guest
room or to the hotel when the said damage is caused by the guest's negligence of the House Rules

stated herein.

. VALUABLES

Please deposit your cash, securities, jewelry or other
valuables with the Front Office.

. GUEST ROOM KEY

1. Please make sure that the door of your room is

locked when leaving the room.

2. Please leave your room key at the Front Desk

when you go out of the hotel.

3. Please show your room key to the hotel person-
nel when signing chits or bills of restaurants and
other sevices received within the hotel.

. Please lock the door whenever you are in the
room.

VISITORS TO THE GUEST ROOMS

1. Please admit only verified visitors into your

room.

2. Please receive your visitors in the lobby.

GUEST ROOMS

1. Please do not use heater or cooking utensils

other than provided by the hotel.

2. No smoking in all the rooms.

3. For Emergency Exit please see instructions
affixed on the inside of the guest room door.

. Please do not use the guest room as an office or
for a private party or other activities.

5. Please do not alter the room furnishings and do

not install any additional furniture or fixtures
without the consent of the hotel.

VL.

6. Please do not display anything on the window.

. UNCLAIMED ARTICLES

Articles held at the hotel cloakrooms or baggage
storeroom shall be kept for the duration as stated
below. After this period,
reffered to in Article 16 on the Terms and Condi-

the hotel will act as

tions for Accommodation Contracts.
for One Month
Please do not bring in or indulge in anything

that may cause a disturbance to other
guests of the hotel such as listed below:

1. Cloakroom

1. Dogs, cats, birds and other animals or pets.
2. Explosive substances and inflammables.
3. Filthy, disagreeable or dangerous matter of any
kind.
. Any substances or articles whose possession is
prohibited by the laws of Japan.
5. Any language or conduct disturbing to the peace
and comfort of other guests of the hotel.
6. Wear YUKATA (Japanese-style bathrobe) in your
rooms only, not in the public areas.
7. Walk with golf spike shoes or skiboots in the hotel.
8. Alteration or rearrangement of the hotel furni-
shings or furniture and misuse of them.
9. Distribution of advertising or publicity literature
and sales of commodities within the hotel.



Akakura Kanko Hotel

General Terms and Conditions

Article 1 - Scope of Application

01.01. The Accommodation Contract and related contracts to be concluded between our Hotel and the Guest shall be
based on this Contract under the following terms and conditions of our Contract. Any matter not stipulated
in this Contract shall be governed by ordinance and generally established practice.

01.02. When our Hotel has agreed to conclude a Special Contract without conflicting with ordinance and established
practice, the said Special Contract shall prevail.

Article 2 - Application for an Accommodation Contract

02.01. The Guest who intends to apply to our Hotel for an Accommodation Contract will be required to provide our
Hotel with the following particulars:

(1) Name(s) of Guest(s) to be registered.

(2) Date(s) scheduled for overnight stay and estimated time of arrival.

(3) Accommodation charge (according, in principle, to the basic accommodation charges described in the attached
Schedule I).

(4) Other information considered necessary by our Hotel .

02.02. In the case that the Guest has requested, during his/her stay, an extension of an overnight stay beyond the date
described in the preceding Paragraph (2) above, our Hotel shall handle his/her request as a new application
for an Accommodation Contract which has been made at the point in time when the said request has been made.

Article 3 - Conclusion, etc. of the Accommodation Contract

03.01. The Accommodation Contract shall be considered to have been concluded at the time when our Hotel has
accepted the application described in the preceding Article, unless our Hotel has certified that our Hotel has not
accepted the said application.

03.02. When the Accommodation Contract has been concluded under the provision of the preceding Paragraph, the
Application Money payable for the period scheduled for overnight stay as prescribed by our Hotel shall be
paid by the date set by us, up to the maximum amount equal to the basic accommodation charge for 3 days in
cases where the period scheduled for overnight stay exceeds 3 days.

03.03. The Application Money shall first be applied to the final payment of the Accommodation Charge payable, and
when the circumstances requiring application of the provisions of Article 6 and Article 18 have arisen, to
penalty and then to compensation money in this order. If there is any balance left it will be repaid at the time
when the Accommodation Charge is paid as provided in Article 12.

03.04. In the case that the Application Money described in Paragraph 2 of this Article has not been paid by the date
set by us as stipulated in the same Paragraph, the Accommodation Contract shall become invalid, but limited
only to the case where our Hotel has notified the Guest to that effect at the time when prescribing the day due for
payment of the Application Money.

Article 4 - Special Contract Requiring Non-Payment of the Application Money

04.01. Notwithstanding the provision of the preceding Article, Paragraph 2, there are cases where our Hotel accept a
Special Contract which does not require payment of the Application Money specified in the said Paragraph
after the conclusion of the Contract.

04.02. When accepting an application for an Accommodation Contract, in the case that our Hotel fails to request
payment of the Application Money specified in the preceding Article, Paragraph 2, and/or in the case that it
fails to prescribe the due date for payment of the said Application Money, the Special Contract described in the
preceding Paragraph shall be considered to have been accepted.

Article 5 - Refusal of the Conclusion of the Accommodation Contract

05.01. The following are cases where our Hotel will not accept the conclusion of the Accommodation Contract:
(1) When application for accommodation is not based on this Contract.
(2) When there is no room available due to full occupancy.
(3) When the Guest seeking accommodation is considered likely to behave in violation of the provisions of the
ordinance, public order or good public morals.
(4) When the Guest seeking accommodation is considered to be corresponding to the following (a) to (c).

(a) The law in respect to prevention, etc. against illegal actions by gang members (1991 Law item 77)
stipulated article 2 item 2 (hereinafter referred to as “gang group” .), gang member stipulated by the
same law article 2 item 6 (hereinafter referred to as “gang member.” ), gang group semi-regular
members or gang member related persons and other antisocial forces.

(b) When gang group or gang members are associates of corporations or other bodies to control business
activities.



(c) When a corporate body has related persons to gang members.
(5) When the guest seeking accommodation behaves extremely in a mischievous way against other hotel guests.
(6) When the guest seeking accommodation is clearly considered to be a patient with an infectious disease.
(7) When the guest seeking accommodation, a violent requesting act is carried out, or demanded a burden
beyond the reasonable purview.
(8) When act of God, trouble with facilities, and other unavoidable causes prevent the Guest from staying at
our Hotel .
(9) When the provision of Article 5 of Niigata Prefectural Ordinance .

Article 6 - The Guest's Right to Cancel the Contract

06.01. The Guest may request our Hotel to cancel the Accommodation Contract.

06.02. In the case that the Guest has cancelled the Accommodation Contract in whole or in part due to causes
attributable to him/her (which is the case when our Hotel has requested payment of the Application Money by
prescribing the date due for such payment under the provision of Article 3, Paragraph 2, except in the case
when the Guest has cancelled the Accommodation Contract prior to such payment), payment of penalty
shall be required as specified in the attached Schedule II, but in the case that our Hotel has accepted a Special
Contract described in Article 4, Paragraph 1 this provision shall be applied only to the case where our Hotel
has notified the Guest of his/her responsibility to pay a penalty for cancellation of the Contract when accepting
the Special Contract.

06.03. In the case that the Guest does not arrive by 8:00 p.m. on the day of an overnight stay without informing our
Hotel of a delay (or after the lapse of 2 hours past the scheduled time of arrival if indicated by the Guest
beforehand), the Accommodation Contract concerned may be considered to have been cancelled
by the Guest and will be handled accordingly.

Article 7 - The Right of Our Hotel (Ryokan) to Cancel the Contract
07.01. The following are cases where our Hotel may cancel the Accommodation Contract:

(1) When the Guest is considered likely to behave in violation of the provisions of the ordinance, public order or good
public morals, or he/she is considered to have behaved in such a manner.

(2) When the Guest is clearly considered to be corresponding to the following (a) to (c).

(a) Gang group, gang group semi-regular members or gang member related persons and other antisocial forces.
(b) When a corporate body or other organization where gang groups or gang members control business activities.
(c) In a corporate body which has persons relevant to gang member in its board member.

(3) When the Guest in accommodation behaves extremely in a mischievous way against other hotel guests.

(4) When the Guest is clearly considered to be a patient with an infectious disease.

(5) When having accommodation, a violent action is carried out, or demanded a burden beyond reasonable purview.

(6) When unavoidable causes, such as act of God, etc., prevent the Guest from staying at our Hotel.

(7) When the provision of Article 5 of Niigata Prefectural Ordinance .

(8) When the Guest smokes in bed or vandalizes fire protection facilities, or does not comply with the matters prohibited
by our Hotel (limited only to those matters necessary for fire prevention) among the rules of use prescribed by
our Hotel.

07.02. In cases where our Hotel has cancelled the Accommodation Contract in accordance with the provision of the preceding

Paragraph, charges for accommodation service, etc. which have not yet been offered to the Guest shall not be

receivable.

Article 8 - Registration of Accommodation

08.01. The Guest will be required to register the following particulars at the front desk of our Hotel :
(1) Name, age, sex, address and occupation of the Guest.

(2) Nationality, passport number, place entered and date entered, in the case of a foreign guest.
(3) Scheduled date and time of departure.
(4) Other particulars considered necessary by our Hotel.

08.02. In the case that the Guest intends to pay the charges described in Article 12 by using such means in place of currency
as traveler's checks, accommodation coupons, credit card, etc., he/she will be required to show them at the time of
registration described in the preceding Paragraph.

Article 9 - Time Allowed for Use of the Guest room

09.01. The time allowed for the Guest to use the guest room of our Hotel shall be from 3:00 p.m. till 12:00 a.m. of the following
morning, except when the Guest stays for more than one night in succession, in which case the Guest may use the guest
room all day except the day of arrival and the day of departure.

09. 02. Notwithstanding the provision of the preceding Paragraph, there are cases where our Hotel may accept the use of the
guest room in hours other than those specified in the preceding Paragraph, in which case an additional charge will
be required as specified below.

(1) Up to 1 hours in excess of the prescribed hours ............. 20% of the amount equivalent to the room charge
(2) 5 hours or more in excess of the prescribed hours ... Full amount equal to the room charge

(09.03. The amount equivalent to the room charge as described in the preceding Paragraph shall be 70% of the basic
accommodation charge.)

Article 10 - Compliance of the Rules of Use of the Hotel

10.01. While staying in our Hotel, the Guest will be required to comply with the Rules of Use posted inside our Hotel as
prescribed by us.



Article 11 - Business Hours

11.01. The business hours of principal facilities in our Hotel shall be as follows. Details of the service hours of other facilities
are explained in the pamphlet provided, displays at major points inside our Hotel , and the service directory provided
in each guest room.

11.02. The service hours described in the preceding Paragraph may be changed temporarily for unavoidable reasons, in
which case the Guest will be notified by proper means.

Article 12 - Payment of Charges

12.01. The breakdown of the accommodation charge, etc. payable by the Guest shall be as listed in the attached Schedule 1.

12.02. Payment of the accommodation charges, etc. described in the preceding Paragraph shall be made in currency or by
other alternative means acceptable by our Hotel , such as traveler's check, accommodation coupon, credit card, etc.,
at the front desk at the time when the Guest departs from our Hotel or is charged by our Hotel.

12.03. In the case that the Guest has not stayed at our Hotel at his/her discretion even after we have offered the guest room
to the Guest and made it available for him/her to use, the accommodation charge will still be charged.

Article 13 - Responsibility of Our Hotel

13.01. In the case that we have inflicted damage on the Guest in the course of fulfilling the Accommodation Contract and
related Contracts or in breach of these Contracts, we shall compensate for the said damage, unless the said damage
has been caused due to a cause not attributable to us.

13.02. Our Hotel is covered by the Hotel liability insurance to cope with emergencies in the case of fire, etc.

Article 14 - Handling In Case the Guest Room Contracted Is Not Available

14.01. Should the guest room contracted for the Guest under the Accommodation Contract become unavailable for
him/her, our Hotel shall try to offer other accommodation facilities under the same conditions as the original
Accommodation Contract as far as possible, subject to the consent of the Guest concerned.

14.02. Notwithstanding the provision of the preceding Paragraph, in cases where we are unable to offer other accommodation
facilities to the Guest, we shall pay to him/her a compensation charge equivalent to the penalty, which will be applied
to the amount of the compensable damage. However, in cases where there is no cause attributable to us for not being
able to offer the guest room, we shall not pay the compensation charge.

Article 15 - Handling of Checked Articles, etc.

15.01. When the articles, cash and/or valuables checked by the Guest at the front desk have been lost or damaged, our
Hotel shall compensate for the damage, unless the loss or damage has been caused by force de majeure. However,
in the case of cash and valuables, we shall do so only when the Guest has clearly reported the kind and value of
such cash and valuables at our request. Otherwise we shall compensate for the damage up to the maximum amount
of 150,000 yen.

15.02. When the Guest has brought into our Hotel articles, cash and/or valuables but has not checked them at the front
desk, we shall compensate for the loss or damage inflicted on them if caused intentionally or negligently on our
part, except when the Guest has not clearly reported to us beforehand the kind and value of such items lost or
damaged, in which case we shall compensate for the loss or damage up to the maximum amount of 150,000yen
unless we are intentionally or negligently responsible for such loss or damage.

Article 16 - Custody of the Baggage or Personal Belongings of the Guest

16.01. When the baggage of the Guest has arrived at our Hotel prior to his/her arrival, our Hotel will keep it subject to
our agreement given prior to its arrival, and will hand it to the Guest at the time when he/she checks in at the

front desk.

16.02. In the case that the baggage or personal belongings of the Guest are found misplaced after he/she has checked out,
our Hotel shall ask the owner of such items for his/her instructions when the owner has been identified.

However, when there are no instructions from the owner or the owner has not been identified, our Hotel shall keep
them for 7 days including the day when they have been found, and shall deliver them to a police station near our
Hotel after a lapse of 7 days.

16.03. The responsibility of our Hotel regarding the custody of the Guest's baggage or personal belongings in the case of the
preceding two Paragraphs shall conform to the provision of the preceding Article, Paragraph 1, in the case of
Paragraph 1 of this Article and to the provision of the preceding Article, Paragraph 2, in the case of the preceding
Paragraph. 16.02.

Article 17 - Responsibility for Parking

17.01. When the Guest uses the parking area of our Hotel, our Hotel only lends the parking area and does not assume
responsibility for care and custody of the vehicle parked, regardless of whether or not our Hotel has been asked
to keep the key to the vehicle. However, our Hotel shall be liable for compensation if and when the vehicle parked
is damaged intentionally or negligently on our side while keeping the parking area under our control.

Article 18 - Responsibility of the Guest

18.01. In the case that our Hotel has suffered damage due to the intention or fault of the Guest, the Guest will be required
to compensate to our Hotel for the said damage.
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Tabel 1
Beakdown of Accommodation Charge(concerning Article 2-1 and 12-1)
Breakdown
;:%m (1) Basic accommodation charge
ke éé" (2) Service charge (DX10%)
© 30
o) S
EP=
o7 E 2 (3) Additional food and beverage charge
- 2 2 (except for those included in (1))
Sc| 25| @ Service charge (3)x10%)
£z
= a. Consumption tax
><
E s b. Bath tax
Table 2

Penalty(concerning Article 6-2)

Day When Cancellation Individual Group

Notice Received (1to14) (15 and more)
No Show 100% 100%

Accommodation Day 80% 100%

1 Days Prior to

0 9
Accommodation Day 0% 807
3 Days Prior to o o
Accommodation Day 30% 80%
7 Days Prior to o o
Accommodation Day 1o 20%
20 Days Prior to 10%

o

Accommodation Day

1%
BE77 R 70 MR 2ReRICKDET,

()
1. %3, BE7 7 VRE 8T 2 &880 KT,

Basic accommodation charges are shown at the
front desk.

Note:
1. The percentage is the percentage of the against
the Basic Accommodation Charge.



