Donald Trump'’s 2016 Presidential

Campaign - Analysis

CONFIDENTIAL DO NOT CIRCULATE PROPRIETARY MATERIALS




Trump Campaign Challenge

Case Study: Swing State, North Carolina

“Trump won the presidency with razor-thin margins in swing states”

FBI Director Comey

announced to Congress
Clinton wikileaks that he would take
emails "appropriate
investigative steps” "Hillary Clinton
Recordings of Trump to review the additional has a 85%
being sexist Hillary Clinton emails chance to win"
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Trump Campaign Components

Negative Campaign:

Sl Al ®

Poisoning the well:

@'v.:lvo

Creation of fake news sites / avatars / Using fake bots to react to real life
content situations & further polarize the TA

Jan - April May - July Aug — Election Day
Discrediting news / spreading

uncertainty & fake content




Trump’s Online Campaign

Creating online buzz was a better investment than utilizing traditional media
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Total Facebook Engagements for

of the total conversation was Top 20 Election Storles
non-human generated content 15 milion
e .—N—.—g MAINSTREAM NEWS
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tweets> ﬂmc\ 6milon 73 miion
0 |
of bots were supportive of

Feb~April May-July Aug—Election Day

ENGAGEMENT RIFERS TO THE TOTAL NUMBER OF SHARES, REACTIONS, AND COMMENTS
FOR A MECE OF CONTENT ON FACEBODOK SOURCE: FACEBOOK DATA VIA BUZZSUMO

Donald Trump®
15%

of all political tweets in the
month before the election were
from 400,000+ automated bots®



Fake News Sites Facebook Strategy

Fake news exploded across Facebook, Twitter and Google during the 2016 USA elections

«  Over 140 pro-Trump websites owned by the same man in Veles, Macedonia g 1 o e

We a1 know Denzel has stocd up la Obzra betore. Yed, ha's makng

«  Websites had American-sounding domain names such as WorldPoliticus.com e e s

Denzel is now team Trumnp!
Do you songt kkm?

« Published aggressively pro-Trump content aimed at conservatives and Trump supporters
in the USA
« B avatars spreading this news
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Facebook Strategy
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Avatar seeding
in relevant groups

CONFIDENTIAL

Real people
sharing / engaging

Multiplier effect with
mass people spreading lies

m . Reidar Roll

#crooked_hillary would totally destroy
Middle East further.
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Weakening Opposing Party Facebook Group Strategy

Closing the San Diego Berniecrats Facebook Group

» Sudden influx of new people asking to join his San
Diego Berniecrats Facebook group

- Once accepted, they started spamming the group with
links to anti—Hillary Clinton articles from strange

websites - fake stories full of Hillary hate

- “Bernie supporters had left our page in droves,
depressed and disgusted by the venom” — group admin
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Twitter — Controlling the Conversation Strategy

Targeting

Large quantity of Twitter bots being very active in Southern and Midwestern

states

Twitter bots in highly populated states
Utilizing strategic and relevant hashtags

Groundswell

Producing many more tweets and being retweeted a lot => influential

En.-!ili O & Pe

#BectionFraud Funitabamg Fahoresthes
shiflanyrotiencinton #immwitther #TrumpPanca 1l
#p2 andary2018 #hdtary #lcot
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IAMABOVE THE LW
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PREPARE TO KNEEL BEFORE ME
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LEAK = Hillary Caught Saying THIS About
Middle-Class Americans. We Need Trumpli
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While twitter is less relevant in Georgia, the tactics are very relevant!
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The volume of bot tweets between September 16 -
October 21, 2016, indicating Georgia is the biggest
contributor.

The volume of human tweets generated between September 16 - October
21, 2016, Showing the conversation being driven by the most populous
states, including California, Texas, Florida, lllinois, and New York.



PSY Unique Tools- Sentiment Analysis

Trump - Sentiment
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